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               Global IME Bank Viber Banking 

 

1. What is Viber Banking?  

Viber banking is a digital technology that allows you to enjoy various services 

by interacting with the Bank directly through Viber, the popular internet based 

cross-platform instant messaging over VOIP IP application, available for free 

from Google store and App store. 

2. How do I install Viber Banking? 

You do not need to install Viber Banking separately, as it is available in your 

viber application. However, you may need to simply start up regular Viber app 

and subscribe/follow to our Bank’s Public account within the app to use the 

service. 

3. How do I subscribe Global IME Bank Viber banking? 

You will need to search for and subscribe to the bank’s Public account i.e. 

"Global IME Bank" in your viber app to start using the service. 

Following are the steps to subscribe to viber banking. 

� Start-up the viber app in your devices and go to the Public Account by 

tapping the  Icon 

� Tap the search Icon for Bank’s public account by entering “Global 

IME Bank” in the given space. 

� The public account for the bank will be displayed. Tap the icon to 

subscribers to this bank’s given space. 

� Once subscribed, the corresponding icon will change to icon and you 

will receive a welcome notification in-app. 

 

 



4. How do I use viber banking? 

You will need to simply start a conversation with the bank’s public account to 

use the various services in viber banking? Start a one-on-one conversation with 

the bank by sending a “hi” or “Hello” message to the bank. You will promptly 

receive a response and the interactive menus will be available to you. Tap the 

corresponding menu buttons at the bottom to use viber banking. 

5. How do I register my bank account for Viber Banking Service?  

Follow these steps to register for viber banking. 

� Select the bank’s public account and start a conversation by tapping the 

icon  

� Next, send “Hi” or “Hello” message to the bank through the chat 

interface to bring up the scrollable menu items. 

� Tap the "Registration" button to send the registration request to the Bank 

� Enter your registered mobile number in GlobalSmart and send it when 

prompted 

� Select preferred option to receive token like SMS or Email or both 

option 

� You will receive a 6 digit token when prompted. 

� Send your 6-digit token when prompted. 

� The bank will send you a message confirming that you were 

successfully registered.  

 

 

6. What are the services available in Global IME Bank Viber banking 

service? 

Presently, the general services are available to all users that are subscribed with 

the bank's public account regardless of having held account with the bank. The 

general services are as follows: 

About Bank, Notices, Branches, Banking Hours, ATMs, Products, Services, 

Forex rates, Feedback, Social Networks, FAQ, Interest Rate, Branchless 

Banking, Social Responsibility, Online Account Open. 

However, additional account related services are available to you if you have a 

bank account with us and are already registered in GlobalSmart. You will have 

to register your mobile number in viber in order to use the account related 

services like balance enquiry, Mini Statement and account information. 

 

 

 



 

 

 

 

 


